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Loyalty program

1. Accessing the Loyalty program activation page

* To access this page, click "Loyalty" under the "Settings"
subheading in your Dashboard.

& View your websils

Site: | Expired
© ‘Welcome to LivePepper! Start creating your website by following these

‘easy steps:
LivePepper

= Customize the look of your website . OK
= Enter the restaurant address
= Adjust the service times.
«  Fill up your persanal detsils
= Add products to your site

= Choose your domain name

Fleazad with your website? Continue the adventure and



Loyalty program

2. Displaying the Loyalty
program settings

* Checkthe "Let my customers
earn and use some points"
checkbox.

* This opens a new area to be

@ Cmbomerzeom| |ponisforeey[  |espent

Points redemption

© Customers get specific prhucts for froe

© Cusiomersgeta | Eciscount whenredesming| | poinis)

Additional settings
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¥ Customers serm prinks on orders where painks e redeemed

B Customers can redeemn points in conjncion with desis

B Mirimum ceivery amount st b reached when 2 loyalty discount applies

Advanced settings

Completed- Vmammﬁm“:
I

Explain your program to your customers

Crlyq:din 1o websites designed after March 2017
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' View your webaite

Teaser:

the checkout.

Eampie
“Colkect 10 points 1o gl a free pizza’

Ao s Lo o your Guskamers 3 engeagein o program Appears dring |




[ \iew your webslts

St | Expired
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Loyalty program e |

| Points acquisition \
Derstierd @ Customes wam poinis on spedic prodcs 1
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3. Setting up the Loyalty program IR cTEEr LRSS RSN
o I @ Customers get specific products for free. 1
: @ c._-um-.;c-.=|:|£dxum-mﬂ—edmm; I:lpohlls'l :
* Inthe "Points acquisition" section: s .
- select the option that describes the working principle of S Pt i st [ ) ek oy i

| 1
I I
|| Cumtormers m na mon than point{s} per order.
your program, e | Jo——— I
1
I I
| 1

5 Customers morn poirks on arders whers pins e redesmed

i i g 9 Custoymens can radeem prints 1 conjoncion with dess
- complete the empty fields, if necessary. . v —————
l;:-smg,, Loccocoocooooooooooo oo I
) . . sotngs Advanced settings
* Inthe "Points redemption" section: - roscon el ]
- select the option corresponding to the type of gain obtained, T xpiain v your customers
- complete the empty fields, if necessary. S Ay _
Loyt ’ ?:mr::ﬁ;rvp?tmeqmpﬂmlmnnhbp
* Inthe "Additional settings" section: e v 87 E=eale clonE
- complete the empty fields, if necessary, -
- deselect the options if the settings do not apply to your [
program. o e B T

A
the checkout.

“Collect 10 points o get 2 free pizzr

2 bottom of the page to save
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Loyalty program @ o

Points acquisition
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3. Setting up the Loyalty program - S
::Nw g xmi%:dmummmq:mm
* Inthe "Explain your program to your customers" pesene

SeCtlon . s M,eaﬁmm: rmenths) ke blank if thesy dorfl expins)

- complete the text fields, o SO i

5 Customers morn poirks on arders whers pins e redesmed

i i 1 I g Customees can mdeern points h conjancion with desls
(using the source coqle if you are copying & pasting - . b —————
see the next section in this guide).

Advanced settings
. . . settings
- enter a Teaser in the corresponding field. o P —
Deivery setings
Postal codes
Fr— Explain your prog jour customers
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Loyalty program @ LivePepper

4. On your website

* After setting up your restaurant's loyalty program in the back office, the information will be visible to your
customers on the screen in which they choose a method payment for their order.

i
b

Restaurant’s Name Restaurantinfo v Login | Register

3. Payment

Choose a method of payment

Deals X
@ CBenligne Vegetables salad (Small) 1 420€ @
O Especes Cheese Scone (Small) 1 360€ ©
Vegetables salad (Small) 1 420€ @

+ Sauce 1: Vinegar

+ Sauce 2 Vinegar

Cheese Scone (Small) 7 360€ @

+ Sauce 1: Vinegar
__________________________ + Sauce 2: Vinegar

You have 8 rewards

- - - i 1
> Opposite is a preview of the home o et et v : pelvery
page using a customized | S S O S0 i v b s s Lo | || oy v e v
. I
version of Theme 1 | tomim s sy amny was v peng sy | Total 80
I

D Lorem Ipsum is simply dummy text of the printing and typesetting industry.
——————————————————————————

7.80€
Enter Coupone Code >
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Homepage
Contertt

= | ]

Copying & Pasting text D =

Settings

Shap
Defivery sofings

1. Specificity of the text fields

* In the LivePepper back office, certain sections must be
completed with text.

* You may well have already written this information elsewhere
(old website, Word file, etc.), in which case you will probably want
to copy/paste it rather than re-entering it in the field.

* This is perfectly normal and saves precious time! However, you
must proceed carefully.

O s e

* To avoid "breaking" the layout of your online ordering site, you
must follow our tip for copying/pasting information in the text fields. rage—————

he homepage customization N SR
he Back Office ATe R
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Copying & Pasting text

2. Copy the existing text

* Open the file containing the text that has already been
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Copying & Pasting text

Defvery zefings
Postal codes.
Streets
Payment satlings
Chasings

3. Paste the text in the source code

Loyalty

Ry
| umkur:
7 Source code 4

* In each text field, you will be able to access the sour
code.

an| [ <ul>
. <t=&nbepils 2 Segravscms plza moyenns sst Begravs: & Seuro; sur pleceBnbsp;st o'sst gratult
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1|t
cesl | e (ofires non cumulsbiesku o

* This is where you can paste your text without&ny risk of
"breaking" your site's layout.

K
/

* To access this source code field, click the £* "source
code" button.

* Anew pop-up window opens.

Lo B
I
L Emm——— e
Microblog 3
Titte:
£ ]
Content:
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Copying & Pasting text -

3. Paste the text in the source code

* Now select the default, pre-defined text in the source code “
frame; it will be highlighted in blue. o

* Right-click and paste the new text in its place.

2N

1 click

E Copy
‘ Paste
Paste as plain text

Select all

Search Google for "<ul> <li>&nbsp;la 2 &egrave;me pizza m

Print...

L Spellcheck

Writing Direction
(O adBlock

Inspect

o B
Contsat:

Pryar - (B T E = P & % 0 B L ’




Copying & Pasting text
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3. Paste the text in the source code

Source code ®

* Click "OK" to finish.
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* The window closes again, leaving the new text displayed in the
white frame. | | inar rfancy
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» Browsing tools

1. Double click

* To double-click, click the left mouse button twice in
quick succession.

2. Right click

* To right-click, click the right mouse button once.

3. Scroll

* To scroll up or down a page, turn the mouse wheel at

the centr

f your mouse in the corresponding direction.

2 clicks
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