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Times and conditions of sale

1. Access the page for entering times and
conditions of sale

* There are two ways to access this page:

- In your dashboard's home page, click “Adjust/
the service times".

- Click "Delivery settings" under the "Settings"
subheading in your dashboard.

Site:
‘Welcome to LivePepper! Start creating your website by following these
‘easy steps:
= Customize the look of your website . OK

= Enter the restaurant address

«  Fill up your persanal detsils
= Add products to your site

= Choose your domain name

Fleazad with your website? Continue the adventure and
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2. Delivery or takeaway methods

 Depending on the takeaway methods available in your restaurant,
you must either enable or disable the following 3 settings:

"Delivery"
"Takeaway"
"Eat in"

* For example, if you offer takeaway sales, you must click "Enable"
on the "Takeaway" line. The line then changes from grey to dark
blue.

* If you do not offer home deliveries, you must click "Disable" on the
"Delivery" line. The line then changes from dark blue to grey.

>> Note: you must always have at least one takeaway/delivery method
enabled.

Manday
Tueeday
Wednaeday
Thuraday
Friday
saturday
Sunday

Winur cusioemes s will be able o pick = prefermed delvery | coliection me in the follwing shts.
O Distinet defivery and oxllection lime skt

r
r
r
r |
r
r |
r

r
r
r
r

AE W
r |
r |




Times and conditions of sale

3. Service times

* You can define your maximum product delivery and takeaway
times in this section by completing the following fields:

"Delivery orders”
"Takeaway orders"
"Advance orders"

* For "Delivery orders", if you indicate "20" minutes, for example,
this means that your customers will receive their order no more
than 20 minutes after it was confirmed.

* For "Takeaway orders", if you indicate "30" minutes, for example,
this means that your customers can come and pick up their order
30 minutes after it was confirmed and be sure that it will be reg
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Delivery methods
Delivery: ensbied Disabl:

Gollection: eratied Disabl:
Eat In: dizabled Enable
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Collection: eratied Disable

EaitIn: cisabled Erabie
Orders Minimum service times
3. Service times
* The "Advance orders" setting allows your customers to order your . T E——
products several days in advance. rem—— o 2 RE S

- If you do not want to offer this service, simply enter 0 in the
"Advance orders" field.

> This means that your customers will only be able to place
orders on the same day as the collection/takeaway.

Yaour customers will be sble o pick a preferred defivery / colliection ime in the following shats.

- If you choose to offer this service, it's up to you to define how . T =
many days in advance you want to allow your customers to be .
able to place their orders, and enter the corresponding number in s

the "Advance orders" field. -

To: From:
14: 830
14: 1830
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[ View your webeits

Times and conditions of sale @2 S

Collection: eratied Disable
EatIn: disabled Erctie

Orders Minimum service times.

3. Service times

/

* If you check the "Let customers choose 'ASAP delivery' during
business hours" box, you can define a minimum service time.

- If you check this box and enter 15 in the "Minimum service
time" field, for example, this means that your customers' orders
will be delivered/available for takeaway 15 minutes after being
confirmed. S—

- If you do not check this box, this means that your customers
will only know the maximum delivery/takeaway time for their
order (the time taken for the order to be delivered/available for
takeaway after their order is confirmed) entered in the "Delivery
orders" field above. Arpatien
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4. Delivery charge

* Here, you can specify:

- whether there is a minimum delivery amount and_
indicate this amount;

- whether there is a delivery charge for online orders, and
indicate this charge.

* If you leave these two fields empty, this means that:
- thereis no delivery charge applicable;

- that the delivery service is available whatever the
amount paid by your customers.
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Delivery methods

Dalivery: enbied Disate
Collection: eratied Disable
EatIn: disabled Erctie

Minimum service times
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LivePepper Dellvery: evctied Disste
Collection: eratied Disable

EatIn: disabled Erctie
Dashboord
H Ordders Minimum service times
5. Time slots -
Defveryorders[20__|min
M Calection order=[30___ | min
Products

* In this section, you must enter your restaurant's delivery and . e N

. T B Let cusiomess chaose ASAP duivery’ during business hours
takeaway times. N i I

Lesives sy (e e cLsiormess only & ressimum sesvice e, which s the time specified in

Pricesiyaisbilifes e Diekvery ey

Sales lax

* If necessary, you can check the "Distinct delivery and takeaway Delivery oharge

time slots" box to distinguish delivery times from takeaway times. — T

> Do not check this box if your delivery and takeaway time slots o
are the same. Lk ¢ shots
“\%\\ - Yasur custornens will be able 10 pick a preferned defvery | colecion time in the following skots.
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T - d d - t - f I © Delivery methods
Imes and conaitions ofr1 sale LiePepper | ooy maoe
ey
Orders; Minimum service times
1 Fee Delivery orders: p0 | min
5. Time slots - e
. . . . Tegs # Le "ASAP dedivery’ duri
* Tofill in the time slots for each day of the week, you then simply: — e
Fricesimlaiiies the *Delivery e S L
- click in the cell that you want to enter; s
- adrop-down list is displayed:; e ot
. . . \ Contert M vy st || €
- click the corresponding time; \ - s
- andrepeat for the next time slot. o Time siots
Seatic pges Your e sl s it 2 jivery | collecion fime in the
. . settings # Distinct defvery and collecion Sme sots
* Leave the fields blank when your restaurant is closed. o Detiery
Delivary ssttings
> Tip: if you apply the same time slots for several days of the week, you can -
click "copy to bottom": this will copy all the lines below with the same times. S
Layity
>> NB: the times you enter here are not your restaurant's business hours; — worasy (|15 | (Y] (RS [T e
these are the times during which you want to allow your customers to e %:ﬁgg frsafioexalon b
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LivePepper Dellvery: evctied Disste
Collection: eratied Disable

EatIn: disabled Eratie
6 . Save ::m Minimum service times
Deiveryorders[p0 | min
. M’":mdms Colectionorders: 30 |min
* Click the "Save" button once you have entered all your - e e
restaurant's times and conditions. e S
It/ Export Minimum service §me[30 | min
Pricesimvalstiliies E_u;;«:gqﬁmﬁyamﬁmmimm the time specified
>> Note: if you leave this page before saving the details, your e Dalivery charge
Hamepage

changes will be lost and you will have to start over.
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Static pages Yeour cusstorners will be zble 10 pick 2 prefermed deliery | colledion fime in the folkwing shats.
[ Distinct éelivery and collection time shats
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» Browsing tools

1. Double click

* To double-click, click the left mouse button twice in
quick succession.

2. Right click

* To right-click, click the right mouse button once.

3. Scroll

* To scroll up or down a page, turn the mouse wheel at

the centre of your mouse in the corresponding direction.
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